
Terms and conditions

BIRGIT PROCHNOW - BODYWORK & ART - birgit-prochnow.de/english-fairground.me

Cancellation and No-Show Fees

(1) Scheduled appointments are binding.

(2) If a client cancels an appointment on the same calendar day, the provider is entitled to charge 
50% of the agreed service fee as a cancellation fee.

(3) If the cancellation occurs two hours or less before the scheduled appointment, the provider is 
entitled to charge 100% of the agreed service fee.
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